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FISATS] [STool FIGHATS! AGIRUITIRT dsT . b Idafed AT 37
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3UHIFAT TIETOT VT, 0l FI GHI ¥¢ T Yo FHIGIH IJH 3HaTelde! SAIRR fATer
Iof HE UL §oT TR YEI Heghl HfaTed T2 UGH X JHIPR T

1.

d¥y gus:-
A e far fafa 0¢eigols AT S1UTH Sl hAAT I GeeT el AT
WWMWWWWWMWWW
TRl YT 3% glycaar sAsla T 3R I fow s=t| swefledar sriRa
faueh 1. A A GACT ddhoraueard [Ode X-Ray a1 gimd
fesger@ll OPD card T X-Ray pelvis A/P view 3eoi@ dRfeeTerar| fauefr sr.
s Ay ur fauelt 1. WSPAR AMigaR @A [dmr X-Ray &3
AT IR W el AU ST X-Ray WHAT © Hea Dynapar 75mg &l g@Ts
A §?T Seolddd ﬁ?oram’rl el gHIUATT 3WiRIgE Ecox 90mg for 3 days, Pantocid
40mg for 7 days, Myospas for 5 days ol Teel el AdFe ATUTHT g?oramafr
fOdrel$ Discharge 8=t ol e #1aTl X-Ray g8 Discharge 1l shefar favefrer
Follow up in orthopedics OPD SOS 3Tl 37TaRTeh oIEIAT AT IUMATSHAT o] $1eh
EX USTSIEaedl| BX IR NI oot ! ¥ G G qu@is wA HAHTafS
gl IRaReT TEET HAMS 3EUdrerAr Odrens sfaka o bt HAMS
IEIATAAT 3T, Tlegd HUSHISr 34 IETATSAAT IRTAT X-Ray gX9aTd Acetabulum
Fracture $TUsh! $1=c Ifehr f&TAT  X-Ray AT W& 313+ §FS #ec IeI: X-Ray
7 gelra f&oraT| X-Ray 89T X-Ray AT fSRT#HIehT Geerehr 3raedr gl deeprel
CT-Scan I 3YAR yeufd FEROT a6jdel s Hoellg fegerall CT-Scan Y gar
Day 1 #HT #UhI Minor fracture s&X Femoral Head ¥ Acetabulum &-@TAT cohled IS
AR &7l Al STl feperal| Tarsiiehl X-Ray Jlaiehl @ 31aTd digel
mmmmmmzmmwmmwmg—w
el 39 IFAR &Taeard 3TReA ar Skeletal Traction ITetel STEIAT 34'03# T &

Y- T A Iy~ 3 gRTee s RAd Jvex o1 @A/ g afadfd Rem$ @3 (081-CP-0001) IS .

2



fafer 3roe3er geu srawurE SAfFdas HAIRAT a3 Fae Ffeerar
313 HeFel T JIOTETAR Uil GoTeore] 7l Hoollg T Sfiefehry feegaran| faamt
AT T Yeer FAT IFEHR IATAT TSI FRUT STaclel Tl 3AIHT HROT
IRYAAT N o R §T-T IATUYTeS Sregded Skeletal Traction AT 3948 3TaR
=gl el foeT 3EUdel I BRAT & Medical Setup IR JaTehl 3UdR g& 13|
e fAfe 3UaR RERT HTEATHT 0¢2 (223 AT JaTeh! FRIGUT gel Yol
General Medical Practice 31eT8R X-Ray #T Y& &f@A Fracture g Discharge Ts
TFAR FTORETET HUHT T Clinically 86T @eel ¢oel Fdal fORTATRI Pelvic Area HAT
THEDT HURT FoolUet ¥ AT SRS Teer ¢aef Afds el I TWT CT-Scan
I golUet AT 3UaR faf Wwepl drses| fauel 32 3reqarerr fAfd 0¢e 209
AT SHSICHI THEH TUAT 3T. WIGHAR INGdR Felgeedl o AU Udrers
Sed HFQOT HH 3T, AYSRIS AFAYT I OPD Card AT TAT HET IeIsTTRI
ol Quefigea X-Ray €T 3¢ 9RT aT IEITT IRAMTA Fracture & Hool of
oSl Duty of care IXT =9RT 81T ITejuel faRTeNeTS Discharge ITRTGTRI HROTer
JOAT T 3TAR AU Medical Negligence T HROTel R AT Fc gl ITTH
gl

3d: diA fgsgd TIRY ITCHT F&aT o foAer gﬁf TSRTHT “Skeletal Traction” STEAT
Extensive Surgery fauafiep! geehfciare aeiaiehl T HIET HRUT Hcg HTH &1 Major
Acetabulum Fracture fJduefig®el IR&I RAIThcahT oTRargiepl HRUTeT HUR! &I 7R
TOdres faueigsel X-Ray AIREHUTS 3HTEGeTSH Post treatment IR, HHAT GETS
FH g1 Hs T TISAC 39 f&g Discharge IR&#T TAAHRT HRUTeT Fracture el
IRH T 5 g0 37T Wi Aae I S¥ET Minor fracture §¢X Femoral Head
T Acetabulum F-HTT Zohlee 815 IR &Tfd qaTenT g11 3 3Ry 918 foRmtens
Silee]del BT3AT Sffeia’ STehed I@T Emergency Ward STEc HeleeTellel FAAT dfel
Tl faAwer Rfhcase 3ufRufd Rwe| sWied saeumel faeens geer o
Fodms HAT I AT Orthopedic Ward AT RO I1e{del WA =relel (General
Practice) IgehIAT & #9T Discharge aIRTHI, X-Ray & FHRA Hedlshe o
FAaRTA T gAT AT AV T Beligsdh FRU oo Tl & Hell Hojsfoar
NS o] HTH HATH FART FAVEESC fauehgsel Al &fdca (Duty)
mmmm@m@mwmmmamgm
gl IEdr 3usEdr [aveysr gifqere afaqfd aeaer aifer T Ausheser e
e i&d Wﬁ AT Failure of attend or treat, failure and error in diagnosis, failure to
spot something serious, error in treatment ST fauefiehl gShidare gl G
eTfadfdd IT3eael geT WITUTR URT ¥ (), STHFAT TIETOT Vefehl EHI 3, 9o, 52
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AR T ANIR& gfd TAT S19d §.49,00,00,000|— (4T FRIZ &) IHHA
&ifaqfd grarariier fAueiiesare el 3W I 913 Heel SERTR g grelt

2. fAfT ¢ @ 79 g 717 gfAar G3AT /¢ a¥er el gRewuae sitaq a9
3 gieucel Tus REYT Avex or.for. & Taderelled/3hieaAs H&T  (Emergency
Department) #T cATSTHT TAT| Igiol ATURHAT U HEAT  (Pelvic Area) guh!
SR IRT3e] U fAAT| foRmedr 3mh f@SY 3nacehrelsl atdr 3MM3e] sTTeh!
farT| 3gTehT FgeT Tel, IRITRT CATTHTeA, QAHTRATRT I, TFeTd U7 JifeFastetent
AT RN A Sifdes Hevel (Vital Signs) SRETOT aIRTRT A, ST AIATT IAEITAT
W SR A o aliRe aletor 7 WIS FAR AR T I8 W
AR AT IhT Iy Tgee fAfFearr aRww @2y foree
3R GeeieR HAM: WIETor IRAY T o [Felfaher qdewrge adwa @A)
q@1S & Ieich Tl foRmHT gRET IS SISATIR geotereleT (Dynapar injection)
fesar couufe afesrdeal X-Ray IR gl gdol X-Ray 8Xehr fal| fovmedr gRex
TTHRT GEISH IaEAT HHT, SHideh Tehcles W, T [Feflaerel qdeioEs ad@=g
TEgenl AT foRTAT 3mth fEsgel IeTaea 3TaEUTAT HURIS Fracture sl 3TRTeRT Tadat
37GEAT ATAUSIT Oral Medicine igguenr =T TR T AT 3Mheders X-Ray
AT Pl TASC FAFR CTATHT Bl Hewl STeThRT G AIANHAT FaeFeR  (Hairline
Fractures) X-Ray #AThd TISC JUAT PAT3o wATchol gellel AT SRY&TUTHT @IFT CT-
scan 1 JTGRTehcl Uel Tl P TSl @i, Afe quis A A#T For Ul
AT Jood AT 33T T TSl ATAGR Reblel el grsshi=ii Orthopedic Surgeon
3T OPD AT SHAEd WHAY feguawr Y| douard SR 3@ear da a1y
foRmT T foRreftenr 3hecgeet Hifew RIAT fSEarsr IRuw &@AT e gRe
MNIA TH IFAATHAT T AG ¢ I fE3aT 3TAR T & IS RIAFFAR
TATTAHT ST 3T3e] TH e |
fRIeuadAT ool INSEAT  FfdAET 3T, 31, WISHAR  AMgaR JAr
SI.EAgsIST fAffe STl 3UURAT ol ThRH! ATRSTE! TUT HelheAiNT
NP PR fAsihl I HUH g5 Aeel 3TaR Sofleld  9red, Ay
Rfcawae 3ugsd f[AfT T 3gaor gaer T RAfscARET Joa T AT
(Standered Medical Protocol) 3759 Hclehdl AT IRT 31T RIAIAR Tarefent
3UAT fSEarl aRTn R A g I e ouuie oo el aw
IEATTAT YT ITIRPT oIl 3] T BeT| dISrnl Thile cTRISTe HATE g0
I AT gl AAT 3T IS IR SfWes| Ay AR FegH HROT
gIAT YTAAIEr of $TUh! $ewl Fol YHTUT FTETel UM IRAT AT IeiHFa HAEAT Se|
faueht arder Oar eReX wae ailded I8 3RYATe T 3YAR IEFIGHT aTATAT
Hcg TR AHS TH TUCATolh! 3MehEHS FETHT TRl ol T3] TR

Y- T A Iy~ 3 gRTee s RAd Jvex o1 @A/ g afadfd Rem$ @3 (081-CP-0001) IS .
4



3.

4.

PRI ¢ ARG Al JATHAT g ITATAAT FHd 3UIR IRTS GIAT o Tgahl
Jraeurr faue aréienr drer FHog suet g1l fausher ar sRexsare aitaasr
Hcgehl HROT Uil Geolohl Sef| AT Fehicl HehT Autopsy Report HHA ATTH
HIEYTAT HIGY el HROT [quafienT TAdren U $70RT Hell ket AT Heod
Fiehuen! ST 3c: ardrenr ar gReX aitase gl gfdarciel AT STARAT Fet
facadAeaar &1 gl gfdarder 3mads Wd ¥ duee 3fRa g3er ol
Rfrcare qog, Agdr aur AfEEER qrauEias & aidier Ade 39ar
I, gTHT Rfhcashel fvadl RANNTAR faur#Tel FA9Re!, fdare  3eudresTe
e g ¢ g QU 3T 3EUaiadAT 3U9R IRIUH,  giaardr
IYATee fSEars U wRd ¢ ARATS SRR WA HAcT HUH e
Sf@uesr e gar RIS Hog HUR IURAT IR & T Al qESTH
3Td el SHITAT AT AR GTAT Tfcihel RN goadedl HaEAT ATl
qIérRl el WRST IRUTS Heel dgRI TFFd Fiasaw i

RS 2082101125 Hr A

?) Hcdh gREY JHIG IMAHAR STURD! HHAT TIR TR GU&TUT Yl ofamcienr

HFQUT TSI HeFehel BRI HFeiotd 3EdTelae fSrehr3s]|

) ardr gfdardie wefiee Feafetrd uetare fSiehs dehuden offfdl Ud 7|
3) X-rayddr CT-Scan &1 9fd Ferehol drElele 9F 1ol ofaM3e]|
¥) g9 Y&l Flelel SHAHREIC URIFHh S8 #lc 9F el oS

3fcaf@a F1F TFuea 9l aute Afdea sfcadee grefcua v 1

oI [dvs @Wers fod TR Y [Aeies 3Rgdrdee 9ed Bidd dUT digee
JH HUST TFhol X-ray dUT CT-Scan I Ui 3ueredr IR1s 3 fea &y fFosr fawgam
gfddest fore,

) SiaIEr 35 IETATTHAT TRl X-ray Y HeFehel TSI Heleh §RET THIG cTHAehT
Pelvic zone AT T Fracture &i&+=a /ST ?

Q) 37alded a¥al fSRTHERT Pelvic Zone AT #TSHT Fracture & 399R f@f &ear
Edl T2 A T Giopl JHAIAT 3UAR -l AGHAT JHATE RRAT Tof  dcepralled
JAT Erehloled 3TTIET o hedl gl HFoe?

adier Eeft ARes FEhfe AT 20821211 AT ME gFEw:  Fawers FHo
ufecref@ @ Reed, sef sl F\ h AW FEA geqgeA| S 3y
T GHETT TS| gl GeeHl HHEAT 0TS geilel 34 gieved ofadl|
g ucedT 3T Aedls AT TH] forga| ggfeaT @ehr srereTel X-Ray RareAr
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Fracture TeeT $1ee] $12T| Uy 3gTeh! TAELIAT FUR ATITS HAMS gleTqeeraT

ofSiieT TEeTAT Fracture $TTHT AT T HIET HRUTA il TALIAT ol FHED]

AT 3 gReyeoTel Il IUARAT ATORETE! $UH gl ARG FaEfaH afagfd

ST oot &l

5. wiaadier @ieh a1, ufoa @@ Afa 20821211 &1 W& swuE: Afa

208111015 AT foRTHT 35 TR SHSIHAT ITAR IRT3T T3] HThT, farad

AT HTEITAT 3Mh fEST 3] 7T, SHSI-Hh STeFegeel Emergency Protocol

WWW?@@WWW@WH@CWSUIMN

Orthopedics oIS $1e] #7all Holl ITAT ST fEgeT Tl HaEUTAT f3Earsr aIRTH

faaY| Emergency AT 3gTelTs gof 3Tdcig® Teholell MDGP Consultant & 9T EIg O

T 3 3T MBBS Medical Officer §Ig=o| 3glgeel SHol-Al JIcihel  3TTaR

3UAR 3] HUR T JTAT SRR Sef, fORIE AFTEET A gofdel g5

6. 37N 3THARSI HFhol BT FFEd IEAASIC Ted S AT HETSIICAD

IMRAT URET THT TecX, FIGHABIEE 33 TR HECICIRCRLEC]

fararerarar gfddes 99 6] Huwr o)

(@) 35 ITTATAT AT T wBl0118¢ AT MNP gREXTAE MAFRT Pelvis Fr
X-Ray AP View #T s AT88! Left Acetabulum fracture (Undisplaced) ¢f@=e| 2t
Fracture MdHT Afsehel AHEY ar 3= fAwgesr Rfecase dceT aaaed|
JEAr Undisplaced fracture g8sileit deaetl faWar (Orthopedics Specialist) of
A AT IR dAr fARevur 3 @FceT| 3ad favge fauvs sis
3= Rafescasar Undisplaced fracture of Acetabulum &8 9fgared a7 AgdaT
Frafeud fawgen faesiel I fod 39gad g=o|

@) fas 98 a¥er fou# e Acetabulum fracture Undisplaced @1 399X Yegdl qoT
TUAT INTH I T Gl Th IR AR TeTAT AT of &1 T FehRe!
Fracture AT Ife, fSHIPT 37X H &, g3olhl Gelcd AT T T Ao IIMEHR!
QA BT HeT UTTHAT INT Ul 3UAR I lhes | TTHRT AR FFdieerd
grsalstt fAwsrel ol qui suar S a1l 3y gATuRs dfeds T
grafead Rulcge fagewor it v 71 gao|
> TEAT Fracture $UHT TORTEAST qUT TUAT IHRTH AIRT GeeTol ChAT aT Io:

STSHT T AP HX GeeAT IRAT Fracture Hel FFS (Undisplaced fracture
can be converted into displaced fracture after weight bearing or Subsequent trauma)

> dchiellel 3N Feerhl guTs §?r g Ao SrehTellad JUAT Sl [93ees,
SHATS Osteoarthritis of Hip Joint #ifea |
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7.

> Fracture displaced $7UAT fSRT#ATS Skeletal Traction TR IEUS T FEHT
HUHFA AcTTshaT ATHA ITAR 6] & R AT g Aedfshar svwer
Skeletal Traction= 398 3udRr A <fE=o|
> Acetabulum fracture ™ & foRTHIRT g T TFS, Fracture U 9% feoT
qfe $TUHT Hcgells Acetabulum Fracture ™l HTT HUh! 3ol Hichael| WIRAIRT
Fracture UGS oMl FHITFA NSIAT S&T T deu 3AAT faffies
frf@esr Afswra Sfeaaes  (Complications) 335 TEFS STEct:  SIfd!
fSefear, fNaeer AU, Bed Sore, Osteoporosis 3G IJEAT oA
qAaaFEA  fgsgd e Affed T OSAT ARG Uel  HAEYAT 33
SfeTdTgEhl FROTST (Complications of prolonged bed rest) faRTewr Fcg <l
RIERY
SfAaidigsd@er I& g I FAFI HUH Sof Hell B Behl B 8 feaaeara
ISR WET HS EgeE 3R deolld IR 3UARId e fafa
R0¢? (9213 HAT FcY U &Nl ALY fesger AT 79N Rest AT §¥aT o f¥hr g4
fSRT#T Skeletal Traction STEcl e 3UaR fAfer fauefien oToRamREIer ] Wl T
FIEY SR Hcg AUl g1 fauefigsel X- Ray IRTHATS 3Tavash Post treatment
FINPT, WA g@T A g T3 T Theeie AT g fSFamsr aker, s
BT 3RH 6T &b gro 8l WY dae IR F¥GT Minor fracture ST Femoral
head T Acetabulum H-HITT Thige 85 TFHR &1fd gater gl dfgell fes 3mp
3R 515 RIS Sicefuel oI3AT IR STEcars @ SASH! arsoredr
Hagaehar T ofey ot faAve RfFcasa suftufy v gas fee
TSRTHTeS geer ¢oe Ao HUfufSs arsaAr RO 6] oot AATT Teoiel IgehtaAr
AT AR TSEATST IRTRT g1 X- Ray Hl FHIOA HeATgehed o1 IR TRTAI ST
NH & [Fuehgss 3cdf@a s gShfd AT Failure of attend or treat, failure
and error in diagnosis, failure to spot something serious, error in treatment oldmAdhl
gshiaare TGl AFT gAfoH &faqell o1 el SR a1t abar alss
FftaFar sAfa et T srfaFar gl gosa 9o a9 s fAf@a @gw@ Al
formedr 3mh fsgel I o SrawUrr U] e 3wg wetor I aEs
WA afga nifoEs 3. .. a8 saEa W s B akuar g w&Eer
3THR BAlTAT 73] HTH FATA| el IEIATAT 3UaR TRTTHT T faredient
Acg ¥ foAufd sua o ITURAT Fol FhAFR aTRaEr suar Se1| foRredr
3EAATTAT IM3ATEY Ffdarérel FHgerl diel, ARIPI dATTHAT, @HAYRATEHT i,
IFIAY dUT HFESTTh AT GUSTUT I JHHA HURAT 3YAR JAT WA
fewer gar oTRaTer g1 TRl A wfdardeRe gafed Fel TUr RfhcarmehT
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10.

11.

Hed AT 3eTed JGRRT ATl 3TAR IR gaT Fcg HUHT ATURAT STARAT
ITOYETET AT GShfd HUH oot dIAT ardl Yael Fheed Howl SERI! Hfaardigos
athere aRss ftaFdee 31, TeAuEEy A T Teliadied Aarele 9T 7 TR
faf@a sga ael

ogY Yus:-
frTaAER 9l AT I Gl THET UM g TR GEd HeQlAT dErn!
dfare 3URYd faear aRss sifaaar A Ay aifaar qur fagaes ifRawdes
AN g8 a7 T AN gﬁfrr qusel 3% gAUCoTAT HUSI oTdgioled U
®ROT ToRERI FaedT & AHNTIRS HAMS FEIATeT o@didl 811 HAMS
ITYATIAT o deh Sl et haTAT 35 ITAATIHAT IRPI X- Ray 88 o Fracture
USRI d2T AT oMU gl SHo-HHAT Tghl fdarer fhcasgee Teafcyud
fadvs RfFcasas camas| R 3TaR 6T J670T R AT 39ER e
Bigel T TR FEYUT GUETOT IR 39YER 3] Y| Standard Medical Protocol T
arelelT IRNTH STl Rfhcawe AfAaR e GAAT 7T IUaR el 37hod
fAedsT| Reasonable duty of care T IhT a’g“ar fafehca@ser Breach of duty IRPIG |
Pelvic Region #T 87Tl Fracture I fSRTEAIENS 81T IRT 3UAR 3] YeiAT HHAY
q@rs FH I+ N 1&g OPD AT M3l oMfdr Jfard ary SOS &=t oy &}
gaue & Yfdardigesre Diagnosis failure $TTeR! §a EIRCICEZ NG ILIE I [
HURIS A& ardl SHITSIA &Tiaqfd TS UT3 el 968 T 7|
TiciaTélgee! dthdle 3UREUT fdedieT aRse if¥asars M WHUHAR 455, 1.4
qeHTgIgY A T A UfSiaeiea Hareliel farelel 39=m 71aT Consent foif@a st
& g&a, Implied consent #FIf@® FuaT i g1 FFG| T 3TOR Ier Informed
consent feig=o | TORTHTCr Ul ITe]et FRTGEh! UTelell FITal Ufel ITTAT I el
qFG| 3UAR e fRERl AN AR AN MaRThcl IHTER AR | 3Tt
3ETTerAT faRe RAfehcash gar 3T Refer 1] 9ot €lseT| AT IHqaR OPD
AT Follow up T oTfal 3HT3s] HUS S| WHTY IAEATAT IV Al Y fETafes
g HTH 'g*‘crr BIAT 3ETATTAT TR 3UARH HRUEIE Heg HTH gigel| g
AT AT SR STFAT ¥y fAAC USRI B OGR! AR gy A
Rffcara o qRe a6 TS| Rfecasa Godw N[N A ARSI HROT
Fracture & Haal &ell fAAWRAS & dleihlel Ufdaidlgesd TORamel Fo d2d
Wﬁmgaa’laaﬁ’r%dd AHFA gL I U3 el 96 o] 7|
gdcithent Tde@Tel Hielel cTaATAIEE IeiUR T6H ol Foil TATAeEAT Ireaa=t
IRAY| JEId FAeard A Ffddigesie adr gl gAlfed Rfehcashra  AmoReTeeR
$ROT &I IRt Bl/BlgeT? &Tfd oIl g1 &1l ardl qAGHST (e fGars aRTs
feegust 81, glsel $fead Foewera favty feequet i@
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12.

13.

14.

Aot af faar a1et, ardier /¢ aver Rar gRex sitas Afa eceitols AT T
foRET 515 3UTReEr onfar 3% gtucer tus REw quel ur.for. FroAEldr Ahieasw
(Emergency) &eTHT SIfaIU I <T@l 3UURP! HHAT Holdadl RIfhcasgs 1. WIS
$AR IMEIR T 371, AY=T T AR Wt T fer Rfhcadhgee SR 3Tar
IR TLIAT Taarg Wehl STEee|

AUTelehl HIAYUTAR URT Y8 AT 3UHIFIR g Heddd 3UURT (?) AT “YIddh
SYHFATATS IORANT TE] T {AT o It §F §oAo Hewl T 3UURT () AT
“MUIERIT g&] ar farere &fd gl FfFaers Feer safad afaqd aBsa
§h §A0” Hewl Al gl SHATAT INA T JHSE TE] I FAT IO
TUAT UTC et goheh! STGEAT IR cTET UL a&] af farare Hdels &
AT Flefel THITSH Tl I3eT gohelts Hifleh gehohl TUAT ATUTH &S| W
SAITSTHAST HIfS gehehl Yelolelehl 6T lsfell STTEAT el 3GGRIGIC IYHIFAT
TETOT Uef, 069 of[9] $TTHT AEAT STWes| 3o Veleh! TEATGATAT o “TOREAIT
qEG qUT Qar YIed ITef STHIFATR Faenfaeh fUHRe! QT TUT Haeye e,
ITMNFATAS IS heh! YToTeThT oHT A1 A% IYAR Yl a7 T SUHFATes
'g’ﬂaa#rgrﬁr, sleraTer a9 &Tfaqfd 3Ucetl IRI3T 3Ueilercl HIETUT HFaetl
Flefell SYIEATNS HMYUTA T THEUT ol AT HUhI Hood  Tgehl g‘crr
wﬁﬂﬁwﬁaﬁrméqlqlcgﬁaﬁmﬁ,maﬂﬁaﬂﬁqﬁ
3T I3 Uedhl 3662 Tgohl Giles| U. Usll GWI (W) AT “IUHET
Hoollel ol A& a1 QaT 3T a1 TN 061 ehfa ol HEAT TFle] IS oell
YRETIT INHT T FAGE IE] a7 [l g FIT Il SYHFAT ATAsh! oo |
TR V. UART G () AT “HaAT Hewle fegd, e, ferme, gEer
gyfafer, @z, Rem aur WAy, Idad, oo faem, Sfehger ar gwd
YHIAHT e FaT TFgle] TS T A Aseel HFiefeht, Rfhcar ar sHafaaRser dar
AT FA3S” Hell IRHATYT IR S| TAIRT V.HN GO 3 AT HUDI “STHIFATR
HSR” Headld T, 3USH (?) H G (B) AT “TEJ a1 Yamep GAWEEE
WU glfel, AFare favey affaqfd dEa 3R gl cuaedm JWh Tl Seaiad
AT AT Hlofell SHGEAUTGLAIC TE] aT HAT IUHIET el IUSerclells caed
a& a1 Gal Yl Ief ikl aT HEYTh! Tl Fol ThAHST gohidol=d HRIETC
glfel SerdTell Ut VAT &IfaYfcd u3el 3UaR el TEeo|

IgMedren fed Aed 30FREAT AT gl 3usFae g fRd R s
AU a&q a1 {areh! faeh faIaor a1l cawere Al FaregadT iR 318
AT Tel STl TR I FAvT AFIOAR BT T oo gl TEd Foaetall
HATFAT FAN W Ay AU WHR, TUAHAT JUT AfPTIRYEH FrATerT
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AT HUR A FAT Heglhl' HAellhl o6 ¢3 AT “qedd: Iusfiedr fed
HIETUTRT IV YTl ORI AleTd Sael ATTeTeer Foafetr e sustierdn
gholls Ald HRASRH fFead Uil TUAT R o f@usr & el
AT HUH ©| . Hegreh hacmh 33 3 Jsoal ¥3. FeUTAT “IHARDEH
Federal Trade Commission (FTC) &ll8 3UHIFAThl g 3oosded HURAT STHIFATAS
gfagfd et 3feqaliaaa svear 3@ARET w@afew 3gradel AMG Capital
Management LLC v. FTC & #HegmAT FTC of dicshifeleh T (Equitable Monetary
Relief) @1 &Ifaqfel /qo1EUT9=T  (Restitution) T gsilell (Disgorgement) &I FYHAT FA
fOrarR 9= afha T cgad INGIE IYHFAT Rd TIGTOT ar IUHFAT «Iren!
ERIRT WIfchell Soc IRl ST 3G Hell SATEAT HUHR & IR dR
ITETATAT XA UT.3T. goloe AT faeey AT ATAT HTH! &TfAqfcd Hegm®Ar
“RAfhcHehel I WaT Y&ld IR a7 ATREREIYUT FRT IRl HROUMEE STHTFATATS
3T T 1ol AlFETell qoeT aTThT IHTEATAT &Tfqfcl ar3e] NS SusHlercrenl Hiefeir
IWFER afr g el Rfhcasdedl omaRar! I 9ad 39aRel RuTer [Afeecar
QA9 Gol TR ARRIcHS AITATS AoR3Teclol IATAd Hicheel| Fol Afhcaehel
ETEY AT el AT Feled I IqeIFATenrs &ifd goaf aTvel rqerar affaqfd
I3 ol SHTEYTHTG STHNFAT TIETOT U SR $ITHT UISes | FIET 3T
HIETOT V3R &TfaYfciad arel fauehl aeurels =gifaasase gRe qel”
HAl SITEIAT HAUHI | JHEIC IUAFATD §h TUHRHI GRRT Bllfchell Tgehl T
eI TRAT THT RfFTRT ATTRAEAS 3TNFATH ghep! SFASRR R
T effagfd T3 INH US| YA fadie F@reeg ¥ ffecar darda
arafed R gar RfFcEr YamT HUR ATRATE FAT FoRIRISSIT g gy
AFAT 39X [AEAET  (3UHIFAT) o 3UHIFAT TI&UT Vo, Wby FANTSH Toig
3TURT GIAAT T 3ETeldel &AYSR IGUT el Tl G| dlGlel arar IRSedl
IPITS TRehT BIfel FATFATA aTacerl &Tfdfciepl ol 3USIeFcl EETOT UeT, Q009
A TH Yo FHAINSA AT Il UB3ad T 3UAFar fgd Aold oTRardr suer
ITEYTAT SR ITof JaTel HaR alficd (Strict Liability) Sglef 9of georl Rfehcar
{ar foel 3uiadrel IUHIFAT EIGTUT Usd, 008 TANAH A 3UARA! ifdl
I3RS HIYT Hee] Ief QT

15. 39 T grdl dANSH 3YARAT oTRdrar (Negligence) HT FAHTRI Hool ToGodAT
gar, ol gRex aitasd @S w¢titols FI ¢:3¢ TR THIAT SHoleE! HETHT
AT HUHI dzg 34 gRyce wus RET Fuex ur.for. &' Outpatient Clinical Booklet
(THYTS Booklet AT #fATeR) a1 f@=s| HEr Booklet AT fSRTARI BP: 100/70

T FET Roco wEw R A g0y,
Y OAALT. o6 wgw 4 A 2y
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l6.

mm hg, Pulse: 75 b/min, Spoz: 96%, Tem: 97°F SRMAART Sifde Hohd  (Vital signs)
WA a2 IRIRF WigvEe AU e Ig| AEr Booklet #T Alleged H/O
fall in toilet & trauma over hip & B/L knee today 8lead THA TellUahl fAes| IH
degere gfdardl Rfecasgeds gey Ay oSl e §ud T A Hip @t
AITY g@h! IHAEAT W FAH 0T STAPRT Wl #ead SR 3| SR
AEATRT SHHAT AT g1 T foReTes  X-Ray pelvis A/P & ofeT @&
Booklet #T oI&l X-Ray IRTThI A€ SfA-w| deddrd A foRmdens gas a
a1t Injection Dynapar (75mg) $f=l Booklet AT ATWTUITAR ¢:¥3 T FHIAT 3o
Injection feTshT faR0T ol AT f@es| deuvard fRIe$ Discharge d@ent
¢f@=w| Discharge ufs foRmeieas &xam @eier ofar Tab. Ecox (90mg) for 3 days,
Tab. Pantocid (40mg) for 7 days T Tab. Myospas for 5 days 3iiufiiges of@uer fEar|
el Booklet AT Adv. 87T Rest, Ice compression T Follow up in Orthopedics OPD SOS
HAl Ferid fush cRAeo|

gfaardiges ufazaR fSfear afasy wame=R (Hairline Fracture) X-Ray #Thd
TIST TUHAT TCAS Aqfhe] Gollel UT TETUTHT AT CT-Scan T ITARIADAT ol
TFel P oA HfATR e | A Gfdarcieeel X-Ray AT TR Fracture =T
M3 FAgeh sl TSRS que @A I 3N Dynapar injection feweRr T
fSEarsiuRard 4 ETaeH EXAT Wil o1l q@is A e FHaH! S Myospas
g ferarer oY gorve 2f@e 3mAT A gfaardr Rfrcasgssr fSRreer Fracture
oS X-Ray S Ul oH3a S HaEAT HT cFEA oY Pelvic region AT g@Tg
(Pain) Ul ge&r TaRTATS Shael q@s HH It NN AT &S T3 el
foRTeTen! g@r$ dqUT AR 3aEAT g8 CT-Scan IRT 9T TT M3l oh Fpel IR
W%Tmaﬁvﬁqﬂwm@aﬁa@éwgﬁaﬁwﬁrﬁéwﬁ
Bl TISC Goll3o Heheh! UISeel| Tcehlel SHoET HeTHT A Hfdardies Duty AT Igeh!
aear ¢fler fAsgeel X-Ray T g¥hl R HFEIC Fracture sigWehl GTATAT
SIIHAT ST gETS Mg geyr fSRrHIeS U9 Diagnosis ST @M CT-scan, MRI
SRl TeToT fafr U3 aur Heafeud faIWeiehl Harenl oTfer On Call AT
BFr Rfecgssr AT o5 Duty of care F1 UTeleTT IREAT  JITAT QTS|
RfhcHdel T3] Jof FraUENETY QTR IUPFd TeTor QA et s Ao
SRR TS oFearse Al dLTAS 3eTe@r 67 [AecaT| SHSIHAT Tgahr
Ffhcaegee 3TaR®ET a1y MU FHAS Ui 3TIR I SehR T gad
AT AW, NG T e ol WM 3UAR ol oAHSFe] GRIUAT HE T
IATTRT oog o TUT AATATE ITAR IRB3A TISE TYAT odlg 6T ey
frsT IfAaTEIeed s garge coae HgUaT I Hael =AU ST
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17. 3YARe! oA FamAr Eehl FAfehcdadel 3MpET FFafcud fawsr da 3 A=
TPl FNHR INCH goo| axd RAfehcaspe fawedier 39ar ¥ g3ags o
qIfehTehT ATIEUSHT TTeledl Teldet heicd TAT T ool Il Rfshcderel e
Heled R AIRD! HRUMEC HAAS gl AFHA Joel Seo o cIHR STica
st fashcashel SEl] el 0| TET FoadAT HRAH! Fdfed faeide Laxman

Balkrishna Joshi Vs. Trimbak Bapu Godbole and ANR.? The duties which a doctor owes
to his patient are clear. A person who holds himself out ready to give medical advice
and treatment impliedly undertakes that he is possessed of skill and knowledge for the
purpose. Such a person when consulted by a patient owes him certain duties, viz., a
duty of care in deciding whether to undertake the case, a duty of care in deciding what
treatment to give or a duty of care in the administration of that treatment. A breach of
any of those, duties gives a right of action for negligence to, the patient. The
practitioner must bring to his task a reasonable degree of skill and knowledge and must

exercise a reasonable degree of care. 8eil SITEAT INPIG| IWFd ITEIEE
e 9 Rffcdsd 3TARFT FHAAT IFAT FRAT 3T TRST A9 T AT
TN A9 T 3T Eael g3Eg (Duty of care) A IUASHUS Hewl FRICS
s feuar Cf@es| 9edd  Heardm gfdarr Rfhcasgser R T foAsrer
3Mhoclells X-Ray #HT ol TASC Fracture TATRI Bo 3ol THeTel Helehl Howl
qLIAS  ERRH PO GA3HAT FAT GoUal S| IH AT
farfehcerg®el Duty of care FTIReT IIFAT gaT Breach of duty g IS 3TFAT FicTehl
SAGRIYAs Ulelell oaReh 3a¥dT Sf&dl I8 3raedrAT Sidadl Rifhcasged
RAfShcasha efAdrn qo7 39T JAT IR 3TRSTe HUHN TAT §F T HAolea
S Yt dh AT Feh! HTEAT QT |

18. wfdardT Rfhcaedeed fAUHATS [aAve Rfhcaehes @S ofer Tee Follow
up T SMET 3] el ST IRITR Heel ToAfaR fow ah gel, Revcase
fSRTefIr Booklet @I Advice #T Rest, Ice compression $7eT oIf@USI USea| I
Follow up in orthopedics OPD SOS #eet THA oIfQURl Useo| fAfhcadia HSTAT
SOS 37T Latin AT Si Opus Sit T 37 If occasion require, If necessary” el Igehr
sfEes| gfaardr Rfcasa [REfers sl & OPD #AT 3M3e &l WA fGuan
T Booklet (YARHFTHA) AT & Follow up in orthopedics OPD ol SOS 31T
RIS NHT qTA 3] Hell Gol3e] Ul AT 33T | ard shfes
el gy TS deehrel  Discharge oI #Hieldee fadws Rifsrcamers
W3 IEAATHAT HeAl T Ffhad Fes ofer faam aiwenr 2fAw| snfauee
faawer Rfhcashars s 33 9ol SR raeur gl #v 3 o 3ryar
o eeFaer 3N W OPD #T 33 SOS AfWe] Wl fATeT| & gar foRralens

* AIR 1969 SC 128 page- 6
* http://merriam-webster.com/dictionary/SOS
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19.

deplel  37ar Hifoidee 33 #fdTar At oewr gfasak e ey
cf@ue|

3% memﬁﬂmmm{éxmmﬁwms
FHEAATTHT O{IC\I 3Fd EYdTelhl I'dlch('{'lch Hﬁ\'q' ngﬁ 37 EYATTAT W X-
Ray g3l Acetabulum fracture Iger T ¥ f&aTufes 3&d Fracture ST Ja&ATAT IRAdA
33T Tl HAT AT TETUTRT ATTT CT scan IRTTRT ol dTEY grdl WRehl SBe o |
ar aegens A g1 I HAMS Hospital T T 2025101122 T Prescription 2T
g 3reacres R gReX e st Hef 2025101123 AT 3T, Folldl Yeclel

I CT scan of pelvis RGY&T Findings AT Displaced fracture of the left superior pubic

ramus, Displaced fracture of the left interior pubic rami with mild callus formation around
the fracture, Comminuted and displaced fracture of the inferior aspect of left ilium extending
inferiorly to involve the left acetabulum, Multiple fracture lines are also seen involving the
left ischial tuberosity with mild callus formation, Depressed fracture of the supero-lateral
aspect of head of left femur with mild callus formations around it, Subluxation of left hip joint
with callus/few fracture fragment in the hip joint space, Mild joint effusion with
hyperattenuating content — likely heamarthosis, Hyperattenuating areas in the adjacent soft

tissue — likely hematomas $e=t THT & ad RAICa! Impression AT Diffuse osteopenia,
Multiple displaced fracture of the left pelvic bone and head of femur with callus formation as

described $1ead HAT Tghl SMA-E| IeETeldhl HCRATAR faAwa Rfhcaser 37
ITYATIAT IRAT gRET YA IdHB Pelvis T AP view HAT s HISSHI Left
Acetabulum Fracture (Undisplaced) &T@so, Il Fracture 3T faRmaTer qul s9aAT
3R FIRT GeeTel ThAT df Yel: FSAT T R HR GeeTAT IRAT Fracture Fel
a1 ¥ Undisplaced Fracture can be converted into displaced fracture after weight bearing
or subsequent traumagﬁ oot fAfT QweRIRIR AT ufddea Ruer e AT
gfddestaT {¢ a¥eh! TR Acetabulum Fracture Undisplaced s 39aiR gearfd quot
TYAT HRIA o T Feold T WRAl AR YAl AUl] o 8 ool Jgehl
&&=, Fracture displaced $TUAT TSRTHTCTS Skeletal Traction SfeTTUR IR & AeAHAT
gfa 97 Gfeesy suufa sy gAT Skeletal Traction (Y & 377 i@ 9o
fva Rffcossr TT WH' SWes| THIRY,  Acetabulum Fracture o foRTeeRT
g g ol {UAITA Fracture $UUS Jetl 3ATAT Sl AeAf=ar, arsen
HehaT, BedSoreaﬁTﬁ@ﬁrﬁ‘%maﬁﬂmﬁmﬂgﬁW
HAl JiAdcAAT GellUa! SfTes| Ioai@d d2d JAUEESE 35 mmwvrﬁvﬁ
X-Ray @I Acetabulum Undisplaced (Hairline fracture) I HTHT JATATEEC THIAT
W gl o@ms 3fad 3uar fafr A3mevesl HRoT ol FAfdaAr gefer o
MFAR U SNT@AYET IEEATAT Yo 1S Skeletal Traction dTC ITIRTHT IU=RH
HHAT geYl SATFdAT Sfel Sffeorarehr $RoT SR gRey sl Fog swent
geyr fEar| gfaardr RAfecaser faRTAIRT Acetabulum Undisplaced  (Fracture)
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TR FIT Il o faueens sl It a1 qut AT geraer saet IR Booklet
%I Advice #AT Complete Bed Rest, Ice compression, Follow up in orthopedics OPD
Tommorrow il ASehel WEANTAT YUT 95 IC e EX YSIUh! TEATAT forefre
STUTHTEY GeeT el fESehl T Qo7 SUAT R IR foRTeIen! JraeuraAr ¥ aresfiear
USRI TEAT STATH AT RAfhcadhadl Hoolg TAITH TR HROT TSRIATAT
AT FHTAT HUR Hell FTAAEEEAS ATIRATEIHT [HFRAGR Fel3eT G el 3raEar
3T g RfFcadreart SUAS Fracture & 9fgared o FAIRAr qEAT
ST T 3T ey foRmEiEses AT gurs §"crr f&8= Rest, Ice compression
Heel FEAD FoArd fouar raean Sfuer Rifhcaael mavas Araemedy 3q=reehr
sfaue|

20. Yidardisr el 37. ATl @Shlel JH 3ETldAT IR ThUAhl F.5. ¢ AT X-
Ray T Film g | Hairline Fracture HTHT=TcdT 3T@Te &g FAGfhal Fracture &l
T I AN CT-Scan o #AF TIBA HFS Hell YA IHTEAT FHASIE
yidard! Rfhcheear dey afFde! g (Pain) #I 3fRd Hearssed FATRTH!
$RUTETE Acetabulum fracture $TUI 2T X-Ray §T¢ GdT I3 A [hTeh! ATATAT
q{eToT I Ffhel CT-scan oledeT qdreTor fafr 3r9eg Jerehr 3/ Diagnosis
USRI Hool US|

21. 3 3UAdTEe f3Eae T P der GAufe 3eg 3RUdrad T IAd 3UER
IRTCURAT IR FAATRT FHcg U gar foRmein Fcger Sror gl gidardy
HUR! THIOT Yol Hell fUhl TSfehienl HeaetrA gal, 35 3Rqarerdr fauears
feTarsr 91eT Follow up in orthopedics OPD oIEY SOS JIf@TeRr 3raTd Ife 3maeTerdr
bl @USHAT 7 Joollg JAIGH o ¥ eaarm o &= §?T 3TMAT S/
IAEITAT Il FATAT FUR ANAfS 3h 3aared T o Seers Fo
g T9AT o 9o el P Afthcdd dur 3EddeAT AIRTRT STERETT
foRTeieh! TarEeT AT UR FA3MTAT ERAT el TORTHT AT fASTehl 3Tthecel dehicdeh
3UARE A Hedd IEIATHAT olefolls  FasAlideh TqAT  feregdet geol &l
e dTAT aaIeT et 91 fo . &1 3TEaaR wred @surelsh W FAR Jocm faoey
3T ST UTes] AT HUSR 3cUV0T FAAHT IMEUAT “formafent 3R aeiere
Y AR AT el 9fd sTeFeel TS H1a=, TRIT TEROT JUT WIS
HAGT TWH oAl Aleo] Uol 37GEAT Tgeet| [l Faeed IuiRehl oAl
Rffcase 3T AFT™T (Good faith) TEY &cdhl UrelT  (Duty to Care)
Afdehalt  (Ethical) W o  IRH §O ol Aol Tl grol O
3rEacTer/ R STUR el Saeers favard Iy 3TER I3 HTH goo|
ged e %] gel el HROT é‘é\?ﬂ 3T AT (Reasonable Time) &

* 098-WO-0 ¢4, T ffT 20w 121, ATy =TT
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3TN TRRICHS IHE/IHE Fo] T IRMAT JUR FAHCHAT 3w e dT
AT S Ui Temfaesh gl fAfRad e/ e/ siaeare a1 gfadesare A
rafeerd hiFdel Fol 3TARAT ATRATE (Medical Negligence) 37U @S 8l
Ufthel I FFel §eo Hool SATEAT HUH S| & gaT A Ffqarees i
TER IUARH ol 3T IEIATAT odlh URAT qfgel TRTHRT STaReAT
TRATEIT IATUTEE THSTAT HUh! TR TAELTAT QTR Sifeerdr I oI«
fAfFausr aRoma 3T FRUEE HUSr g5 Wil TWEHN IR HAleod Teol
IIEAT €S|

22. T FAfhcOdel INHT ATdaRIars e [G9vs RAfecasel AMORaEl IRFr Hr
TASE TUAT GoAl3el AqFA HANT TG o Igehl gro| TEA HITUHAT AfSHer
SITORETET IR $oal Fed&T THIUTES SIETUR ardl FAMU 961 i FioTell ATfeieeT |
TJH HIEUTHAT TAfhcHerahl a1 3ETdielehl oTRdrg! Rva #d e Same
SITEHFAT Tof AT Hoead d2T qur aRFTUTAEE AT 8197 Res-ipsa-loquitur (but-
for-test) 3T TeaT 3T Soad RAgUed 3TH¥a gl TFo| I&d fawgAT Murphy
v. Montogomery Elavetor $7Ush! FHegrdT: Yidaidlel diG3w BIAART 39el3e] Fel
YeeT el HECT HUR Uges| Al TEJd HeaHT Fidarciesel o farefieant
Fracture T @RMual $T foRml geewm #R Afds @A 3RA A T
fowel faer g & 3raw S SfeeT YHAEIE 3UAR ] Uef 37aeAT FANBA
¥ ol @l 3R fafdere aiRwer Sifeeldee oy Ul 3raeam 3m3«
FeRee fA| QeTeRT T AR g AR STARAT U ITRAEI HRUT Afea
Sl JaeyraTe SRR Hcg HURT el Tgh 3T Fol O HROT Yool
Goheh! FAT STES|

23. Rfhcaha aToRaEr & QTR WE UfEA I AHeas], TSR Tur st
eXEE A AfFdes WE Hodlls oAl ool dAfes], Iad 3TAR 6] FHAH
FIEe dcoell Dr. Jagadish Singh & Vishwa Bhushan gaRT foaifd MEDICAL
NEGLIGENCE & COMPENSATION® @I 5. Categories of Negligence in medical care
fRrdshar (5-3) AT Af@T 3TER Medical negligence g = &1 Fee ALY (iii)
Errors in diagnosis (iv) Failure of advice and Communication (v) Errors in treatment TS
Rfhcada aTRar §TrT T 3eol@ IRTHT & U. & Errors in Dignosis fIde
f&T missed fracture &S 9fa 3emEI0T f&S Palpably wrong diagnosis el 3eoid IR
US| IYIRY failure to revise initial diagnosis (5-3.3.4) @5 9fa medical negligence
g?T HAl ool INAI USes| IWIFd d2T JAUEIEC Yedd faarear gfdarr

*  Margaret H. Murphy v. Montgomery Elavetor co 1992
° Bharat Law Publications, Third Edition 2007, page 76
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24.

25.

fafhcaehgeel foRTeTeRl TRl afgareiehl o9y 9] Gef 37Taegeh GRIETOT SR
QAU A3YAS gEis wA I W &g Discharge IR HaITehlsTe Errors in
diagnosis IRl 3TATAT STEAT|

T8 3aeyrAr gfdardr fafhcasgsdt Breach of duty s $ROT faurediehr #cg o9
Resulting Damage 81Ul 3aEAT SRAAT| TEA FeedTAT IATSTAT WicleTeh! §HAT V.
ThTERShT HEXT AR 36HAC ATl favey s1. vele disad #Ad swe effaqfd
feells HRATEr IR UT3 3ol FHegAT= “Fol AN TR et HHAT Tl TAThcdh
T O §Fdcy TEUT oAl IR & a7 Sl el gal FHAd: g et
arfcd (Duty of Care) 1 FHRIT AT AT o #UA T RAfhcHand MAr & T
fAfesrusr aRomHAd @g dEaw (Direct causal relation) & a1 &« &1 gRFUS |
Rfrcaaar T o gREAT SHS 3TIR 3 TgAfa T3, 3R et
¥ 3R 96T feaNiqds T ddehdqas 61 IRca@Ad Tef| gragaFa-tl
SIACTh! 3eeTST gal ATRATG! §of e | aTaRaTelel aFAHGAR g5 FhfAAsH
affca fArcards| dfgel & ol afica; TH3feciid  gepiasestl Hefe ar
3YHIFAT HRETUTHFHT Slefel3eadia affaqfd foel affica ooarer o safed
aT HEATAT EoS| T g BisieY gifdicd, STgl oiRarg! IFHR &, 3erexony gl
AT AHTH A 3TAR IRF &, a7 g1 AAIT: Iaddeh  JEIIdr
HURT TTFdgEe 6, A9l 3lar T 8¢ 3MRTAT AT HUGE SI&dl, U3CT 3SITh!
FR®R TequelaAr 37l 359l RRBR IR a7 TRGR 6T WRIAT T ar
G SISH HIEAT B, IEdl Rdelerg TFHR oiarel difdes T IJEaAr
WISy e AT gro T afaqfds 3faRed 37 @org afa g ao
el SATEAT HUR | FHIRT HRAH Fafed feleldel 3RUT FAR Hioll faveyr
R gy Tus AfSHIX ur.fd. Tl HegrdAT Standard of Reasonable Degree of
skill and Knowledge (Duty of Care) $TUshl JHTIOIT 316] Uef 3ol SAEAT IR USe o |
3edfld HealHAT HUHT ARATEESC AT Afehcdehel IUTREI HAAT ITFAT AT
T el Fuifae gler R @XETg aTqdel T <A@l Duty of Care #9TRUSHT WUSHT
CIEECIR] gﬁ AT SITETT ITRTH! USeo |

Al 3UAR 35 IEUATASIC HUH T AL IRTATAAT ITARAT ATIRATET  $TThRT
RO Acetabulum displaced &1 3faEETe el a6 3+q@ S R
IaEYTAT SAfeerar uig fAfd 2octieel3 AT RN gREX aidEer Heg U
HIEAT STWes| 35 HTUATIRl SHoI-H! HETAT 3ETcTelehl Protocol T T I
T FEQOT qURTOT SMAGHT i IR HU IATET IROTA giod g Ferd
o ax, e ufaardigssr 3HavIar (Omission) T HROT TSR 3raeem

5 HALT Rowl ATF b A Q008
¢ Arun Kumar Mangli vs. Chirayu Health and Medicare Private Ltd. MANU/SC/0202/2019
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26.

TR €8 FHegEEA g I AfRue e gfardeedl 1 gspfaeied e
Wlwwqﬁwmméﬁﬁﬁﬁgﬁﬂw
¢arel Efgdr, Qw8 &I GHT €62 &I 3UGHT (2) AT FHddl HFAT a1 I8 IRTOG
HT dMfd RSP Fod FH (RATA) aT AHATIAT (INfAUA) € FAR A3,
SO a1 §HOT a1 e SATeH W gw a1 A ge e g,
AFHA A3 €T Heol T 3ol U, 3UGWI (?) AT 3USH (¢) FHISHAP HHA
al IHHUIARI TIFEHAT TagE T Fol Jd TR FEaeY HUR QoTo el
T HH a7 goFISd IRUMHA TEET 3cUeed gifel, AFdTaiiens Shid TR
AfAAS el T HA T. 3UW (3) AT 3USH () FANSTH TSHIA INIAT
e FE A AFA 79 IN=Be JAGA qRca swgl] O © Hew cgae
®H S| IWFd 9T, THT JUT Hlefsll FGEAT FAAIE Ffdardlgsen HriEe
gShfd IRl IAEAT STATRIA JHAT IRUMHAR SR-ca Ffdarcigeel dgle] det
ATGLEEY

Rt gReX aaw ¢ ad¥er gey Afaw sv dfad fAsers ik gepfasr et
WT WA FHoeol 2T [ 3UaRST HAAT fI8UST  Past medical history Tar
SHol-UIAT TIRTH HfIF Fhd Vital Sign TeTUEe AT @A Tagareie
HIEAUTAT ol dleleh, g RISl 3uarR Ier Rfrcase 3T dgl
AT A3 Gof fsrgeen! eifica ot g7o| Ju IfeFeh! 3TUR &l =130
Jof ATUGUSHI TFI-UHT TAELT dUT STTHEAT HeATagdlc ST Standard Treatment
Protocol (STP) for Basic Health Service (BHS) Package 2078 &I chapter | @I 2 &I
Principle of appropriate prescribing 37=deTd The following aspects should be considered

before prescribing a drug: 3ieceicehl &I S&m@AT Prescribing in elderly patients and the

immunosuppressed also needs special care and monitoring. Elderly patients are different from
younger adults as they may suffer from multiple disease or conditions, have reduced body
mass and volume of drug distribution, reduced hepatic and renal function and manifestations

of normal aging, etc =il g THTFAETHT qg{‘ldl dUT JATARE H3A el §‘q‘T
AT FAhAT ITAST Yol FRTMS 3 STP o SIS feuanl drgwo| GIEY STP A
V. TNl 31hf @Uus 3rATT Therefore, to achieve a safe, effective and economical use
of drugs, prescribing should be based on some basic principles, as follows: 3f=ddld @Tdl

i’cﬂ?ﬁ Appropriate follow-up: 3T=cI3Td The patients should be informed properly when they

should come back for follow-up &=t TIfhcaaer follow-up T AT STATSTH!
fRTeNS ®iger 33 6 ¥ead FU TASC YA SABRT IRT3] ol el Sool@
NF W | gfaardr RAfrcasgee fSREST X-Ray AT IR TJ@aTC AR Tl
W?WWW@WW%WWWDMQMSB
el HRIAT WA HIASTR IISTA| ¢ YT Jeu ehiadells AT gTaE T

Y- T A Iy~ 3 gRTee s RAd Jvex o1 @A/ g afadfd Rem$ @3 (081-CP-0001) IS .

17



27.

3TN Teqdel IAEAT §o TFS| T IATATH AFACNg HAT A ITEATH
foRmT WE 3UOR T TAER IR IAEAAT S g4 gsRfd  (Tort)
FSFAaR g1 Iejuet ool Fo1 Ul SATFAR! aEdfdeh g Hi g1 #7l qalefare
Tl Aol IAEUT GooT| JeY HATAHI SATFAR Fcg TR ool ITURS AT
FQrefash  (MPTa) TUAT Heg HUS Wl Hoeol el For dfer caferae
TRATEIES ITIR IRPN HROETE Fcg HEAT ATRATERar JaT [FFATR goqaes|
JeY ATfAHRT SATIRATEIRT HROT g HUD HGEITAT ATIRATEIP! HROETE gel
o U effaqfd A FuRor 7] foga 3muReeAr faur 96 dhad deg
AT g IS, ITANHA IRH ARARISAT  FRED FeAFAD AUR gl
qercsT |

I, 3eolf@d STP @I Chapter I @I Common Emergency Conditions 3feddTd
5.A. & Primary Survey 3f=aeid  Vital 9fieTor 31aTd Airways and cervical spine,
Breathing, Circulation, Disability, Exposure (ABCDE) Survey 3JIRel dcadrd

SECONDARY SURVEY: Head to toe examination 37=c3Td Re-examine head, neck, chest,
abdomen, pelvis and extremities and perform neurological exam with GCS. Document all

injuries in order of importance to life and limb $1ell eT: TRIGTOT el FTCTS Uiey
ool IR e U, AT fREem$ Referral 3@T « For investigations/imaging

Unconscious or altered consciousness ¢ Excessive bleeding ¢ Suspected organ injury like
chest, pelvis, abdominal injury * Fracture or dislocation. Fvl'l'é‘»’ EEIR HF:{I:'CIﬁ ool © o

-\Eﬂﬁ STPEI?T 6. AT MANAGEMENT OF FRACTURE AND DISLOCATION IN TRAUMA PATIENTS
fY&  3{=IaTddl DIAGNOSTIC FEATURES T« Pain * Tenderness Swelling/bruising
Deformity * Pain during movement el 3cold HUR! CfE-o| 3eol@d ATATAT
Fracture $TUaRTelTS Immobilise gl cHaEA et FAT S Ut SEws| e

STP AT REFERRAL 3leddld e Every suspected fracture/dislocation should be referred (the

only exception are fractures of the fingers and toes with no deformity or suspected fracture of
a rib with no breathing problems) « Refer immediately if there are signs of Compartment

Syndrome (5Ps- pain, pallor, paraesthesia, pulselessness, paralysis) sl HHdRI STP FHl
cgaeYeeae Ul A1 Rfhcasgsel AUl THREIRT ST STP &l Teler INT
SHSIHIAT o] Uof 37aRT Diagnosis FINT A TSRTHICTS SafoTehl ITURAT 39aR
RTeRT SfWer gfaard) ffhcasgee el aejus @eiRa Protocol I dref=lr
IR ITEAT STFTA| AUTel AfShel F3feder AIATT, W FI I R AT
fRffcaes! IR A@RdT 3edeid U (2) (A1) AT Aol AT AT,
A, MT T A Fo WA ITAR A Akl SIEA EIAT 3TIsY ged
Wgﬁ%ﬂwﬁwwﬁéaﬁtmm%ﬁmﬂﬁswugﬁawm
fARIvIeTEe R3] IS #eed FIR Hoolle TISC FUAT IUUR IR13A 9N a1 Aafiehr
IRARET RIS TS fea 37T 3T SI&dT GEAHT R{HIRT e oot
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28.

29.

IR TRATH TAEA TR eS| 3o AR dfear RAfrcasesdr il
U ¥ Rfercar dar JEar aceafiar AT WahT Ifddel TP ITedaT IRT
3TARAT Heldel g Rfhcasgesl Fdc o geo| & Teasdll I FANT favey
AR IATCT AU &Tfaqfd fqens a3 #Hegrme Rfhcar darer Standard of
Care T STl 3TaTH Yl Guide line T Checklist §&eITS ITelalT ﬂ?il,tlf-f il STTE=AT
ol SRs| A gar iaar Rfhcaeeee O Protocol T 3MER
TfeTaAdR! ITelell AIRT LTI TGl IRdlel o] Tchedl RUTETC AT feRrTRr
WW@W?W@'@TWWHT (Omission) T HROT fORTHRT Fcg TR
3raedr @A

ST, ARMUT fOaRer IAR AfShd Jaagar Fove Rifhcas T 3eddre
TS 3N ITUR T Sollol & T3] Uod HAYGUS T Thdl T IR T
foRmr a1 Famargler F ol gAY SR 3UUR 3T Ui HE T AI—¥S el
HSI IR gER(d HAlfdeo Headl W SWeo| HRTFdT FAR Tl favey
TUAHAA Ul AlCTIRYCH HRATCT FAT HTH WA HATH  HegrAT"
“ . Selrgder High court of I ¢4 AT RAIfhcahiT aTRagdeT Faf=ed Bolam
Case #elt wdfdld Teh Hegr Rifrcase Rfdhcadha dar vare €1 F=midd
FeTehd (Standard of Reasonable Degree of Care) JHITOIT I1]Ues $1ell IRl IETATS
dhifoler Hgcdah! HAlfes” el SATEAT AT S8 IJaae Rfhcdae A
Helshell FANTYATS ITRTA! STARATS GSehidoled Hd HAATH ST

1. YU S&ad fawey SAfa aifaal wad siwa atfaqfd deeeth Hegmm:
Jaregr T RIfhcaa T TFaey TATHAEIRGT T dgﬁ g’”arfaﬁocaqwqﬁ AT
AT T WIHAAR Fol  SATORETET T goOFdTs S9R ANl 3TAR el TG
(Implied undertaking) T goosl| 39d AT FAYATURT a1 STARAT FH A
HAhdl AHYATTR! a7 IUIR YUl Fh AlThgsenl Soolgtel IR aT JaThT
ITdd AT IR AT ITeld YR JYTUR T B FRUT JATARIAS BTy SATFaTT
g CAT RIfRcHhT  STREE  (Medical Negligence) Hfdes| et Hegmar
RffcaT TRERET T 3HFAT TET0T VAl afend wF sk ar ilkwer
Hool HogodAl foRTHAIFR Fareed olaor T 3uaR 9 giffca TR aIRAT ar
TINTT e O FAgTaqUT §r el STEAT ITRTH S| WG HeglAT “Taeed
SUARAT Holded §?r Rifecasese AT 3Taedier g¢a@  (High degree of care)

TTel heled g | Ife Mihcdnd BIAAN #70S gorasrdis  (Negligence) Tdeh

1 FFTT. R0t AT Lo A o300

19 FEF(T T (FET=a ¥ T oTeT), S qo SohTereh: =T, A fHfay, 660 2o’ 91, 75 Qo
B FHT 00 gz 2 A9 90%9

FIFT 2000 qF 93 A 20579
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RRreha At M RffcaER W F FfEad T S s o6
AR HH HUH T

30 . ATRAEIHT AET 3T Wh T AAAR—IAcdR! [ASTATAAT gl IaTATAT BisigRT
Hlelell  fecialcTehl  SITURATEIAT  SHNaTE] <l gl sl CEICIIREARED T
STOETEIR! 3aEdT SfATRT R cIHH AFT FHH B HRar FGe9 arfaqfd
RT3 Tfthel TTATATS SehR o] Tfeheel | T TegdTAT HRAIT FafTd NeTadel
Jacob Mathew vs State of Punjab & Anr &l ﬂaﬁlﬁ Conclusions summed up We sum up

our conclusions as under &I (5) A The jurisprudential concept of negligence differs in civil

and criminal law. What may be negligence in civil law may not necessarily be negligence in
criminal law. For negligence to amount to an offence, the element of mens rea must be shown
to exist. For an act to amount to criminal negligence, the degree of negligence should be much
higher i.e. gross or of a very high degree. Negligence which is neither gross nor of a higher
degree may provide a ground for action in civil law but cannot form the basis for

prosecution.’” $7eet 2fWer arlr grRicasl oNfdr MoRaEY WU e aEar
SITORETEIhT AT 3T galdl o7ell 37farard aRehr argea|

31. w&qd faaear wldadieed geur faUedions qure Mgl HaEUAT  FEeletd
fadws v Asers A9T IR fAuvd Rfecas 3uesy g evurEA
IETATEH 37T IR A IR Tl HEHD! FTAUAT HIABA PIATS JHeAedr
el Hieheet| TSR Simptom T Diagnosis WReh geowl, Simptom T TEREAT
mw?@rmagnosismémmmwmﬂﬁmﬁgﬁ
AR TSRIEAAT T Worl AEAR 075 HY FATIS 7Y g0 8l cIF HITATAT
Errors in diagnosis #5 fafehcadhir oimoRargr suehr 3raear gl Seo | A1 gfdardeee
39YFd YAETUT AIRT  (Error in diagnosis) AT ITeld 39AR (Error in treatment)
FATHT HREEE IRT Breach of duty IRT IFHR Gepfdieh! STURETET IRepl 37aem
cf&ran| & ger el Tt cafFdsl 3UaUR €T gHeaT TUT IThiessh SHfeerdr
3cUred 8 SUW TAT S T HGEAT ol ool AXAS Al Hoed,
Rfhcade fRTER fAEar dar NAT gro TN HHEAF IS SAfcerdr STeh
3MFAT AR HROT Fol O aeuyr IR 98 3 sI=aAr &ifd goaT
oS el IH IAEATHT Fealetd Rfhcdehel Samhefedr fos 9| Iq raeurn
fafrcasa SFAaliae 3eqfFd a3 daa 3raedr Wl

32. 39 3 AT ATRARIN alidcd foequst Heel TFataAr gal, formdr gRex
gale MaAS 3UARST orfar AT w¢ei20ls T ¢3:3¢2 FI FHAIAT 3 TIdTelh!
SHOIAT HETAT HeAT IRTR HTEAT Y-S | 3Fd FHAIAT 1. WIS FAR MigaR
¥ AfSehd IMhER 1. W= Tl B W@H T FHoesd faussnr @ s
I Head GRG=| Pelvic region AT 3T G@ISHI oTfaT X-Ray Il YOIl o &

¥ https://indiankanoon.org/doc/871062/
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33.

34.

35.

X-Ray s wfaardr Rfhcaegeel fom@er  Pelvic region AT $TUHT Fracture S
TAT o@M3s] Adhehl 3aEAT Gi&ea| TG X-Ray 92T 3fAardy IAT Radiologist
HAThd X-Ray &I RUIC AT X-Ray T I feat cgaedm Rr #HU fSRr#ERT Pelvic
region AT $TUI Hairline fracture $TUhI TLT GellgUH! §oT I5 FHOITIHAT g
fafhcassTe g1 FASINIGTG &3 Afthed AU SoalTeAT g P FoobR el
aferce |

SHSSTE! Hgcaqul HETAT FeTd aur fAdvs Rfecas @ ol dar
feet eTfica IETdTerh! §ro| SeEdeed @dT U, Reby F EHN 6 AT TAELT
TR gIAcd ecddld 3USHT  (¢) AT “Ucdeh TARLY TIAT! IR &am
JEIIhaTe AT TERLT Ydl Yalel 6] Tedo” ool oHaedl ghl S| cadary
LAY TTAT F>dTele] ATIGUS 0Ll I GBI W () I (¥) FAT HThiTHS el

g=dTeld JIGT 3ecI3vs, UFAR, SAfSISIT JdT, IERMer, 3Nfusr, 3.8,
dar Ee—RR, Toll, TR, dsgedAr Ifod [T o «a3a afes aily
>ATolTHAT  &ITTah! goj’qﬁ' FATH YIEAT | U, () A “...qd gaw T

ar el HIAA &THAAT HUR EIAATgeAT HEA® Har d6d  goer
fafthcaerd HaT 3Ueey g Y FEelUd Auger Fedecave ffhcas
HARAHAT JHTATY FYAT 3TY g T $ewl SUIEAT NAN e IRIFd
AT FATA 3AhadAT Fedecave Rfvcos WA T [ oad
fasrerr T eagAr fTORTHR 3UgR INFN Hedd a2 Ufddrcigsad! gfazaae
ool Fha! AT SfEE|

ATl SIaTATIeh AT odlolehel IETdTeleh! oIl 3TaeTH 39 Har ydig

OISl (Standard Operating Procedure) ST e 318N Ffehcdehg@enl FHIGCH Duty
Plan, Communication Plan, Referral Procedure 3fsJdR 3ThITHS HETHAT 3Telcd Jgohl
Al FfhcHeders Feafetd fauge! faAveider #ar, #Fqh, Fgoa fod T
ETHh W ITATA T AhIeHAS® HETAT Slells 3TARS Jfedd Ao o
3TETS ATATaRYT dIR I giidcd gro| 3MavTH HTIGUSHI GTelell HT HAHTh!
Heel FR! 3T TATACS IETcTegeel Qarehr AT AT 3ot It 32T forg
ITTATT FaTeded I IhT §a 3ETATeTS QAEITEl 3UHIFAT & e grawr
qISGHT Tl Hood FRID! I[IHA TUT Hedlghal et T AU FIH Hlefet
TUT ATICUSH UTeTell HU FAHTH HATAS I aTef T AT 3[HRA! FaT TeTet
AHTUHT HRUT Fol Ul TORTAT GTT TR IEarsATiden glictenl ShROT FATSId TROTHST
SIAcdele el eqaEdTelells Soaiad & fAeds|

3ETdTerel RAfthcas qur fAAvAge Ahd TR da1 el TN geo| T
IEIATTAT JaT o Rifrcasgeds 3Eadrere HIHAT T gdlo‘i HIHAAT T3
AT T RAfScEs Mg Fodell T FATRIA TFeed geor| e Rfhcasngea!
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TocliSTe gl gpfd ATIasl T¥icd cIEA! HFHAT M3 XA o] of geo
$et HAT=IAT Doctrine of Vicarious Liability o feruenr g ol SR FIefelehl AT
ST, ARRICT AT AR TUHEAT T hFgedl Foeeell gopfder vy @a o’y
AR aR¥cash fSFAary foeuef werR@ca  Vicarious Liability or Respondeat
Superior @ fAcueads TFaftd WH S| FFTell, 36N, FRAET, gied,
WHRT a7 Adefiareh wrAerd, fell cams giassred, Isgve AT HH et
FHAGR dT FHARIEE Yeld IR T hAH 5ﬁsbqlcgﬁ?§wc%a?€rm
1 IS QANIEIATS Al HUAT FHAT HH I HFdelt, 3eder a1 s
fSFEfar g oot eam o ool gpfasled FEHAT HEUETT arfdcd &
FRTATS %qucqﬁmmmmmmgﬁma@ﬁ
TEd IIS Heel HIT gl US| RFhcHSIT ATORAEAT Fafeed JHeTeldsre
IAGTY AT Aoy GIHANT 3ifOsre oo effaqfd #Heer, gadar
faegensT faveyr #ifed Tl 3ETdTer’ HUh &Tfdqfd Hear, IRy s, Jeu
MRTR! HET YT Al FAT NiScAens &ifadqfcd gom3e] 9o Howl et
S el &Tfyfcd feiaTe 3eqfda use d8da #1ids HIH Wl &[T |
I AR Tafea ereiddie Balaram Prasad VS Kunal Saha & Ors (AIR Online

2013 SC 528) ! HACATAT “184. In R. V. Yogasakaran the New Zealand Court opined that

the hospital is in a better position to disclose what care was taken or what medicine was
administered to the patient. It is the duty of the hospital to satisfy that there was no lack of
care or diligence. The hospitals are institutions, people expect better and efficient service, if
the hospital fails to discharge their duties through their doctors, being employed on job basis
or employed on contract basis, it is the hospital which has to justify and not impleading a
particular doctor will not absolve the hospital of its responsibilities. (See also Errors,
Medicine and the Law, Alan Merry and Alexander McCall Smith, 2001 Edn., Cambridge

University Press, p. 12.)"° #ell f&SUI 3GERUMEIE gIAg dl oleTereierdrent Sﬁ FHAT
fATA #eR Tedse e} IREUATIR FAcT Al ITIACEE HEAT HUHN T e
HEYTEIe AfAHgEel 3T8el T AT dehl & 1] Farefiah §?T §"crr 3Eqdrerel
3T STFCTEE ATl Al heled T o1 B AT Hel Fol [AAT STeFeTeTS
Ay QW 3reddrerel A fSFAariee Had g & 8ol haeran Sea@ IR
CIEGS)

36. Vicarious Liability in Medical Negligence f¥&#T Dhananjai Shekhawat® o Doctrines
of Vicarious Liability in Medical Negligence 37=ceTd B. Respondent Superior &T Under

W g7, AT i, g w e (g T srsme), sehTerh: =T, Arerr ARy, 5 2098 9, 7Y 30
16 JHT. 09 7TH Lo A7, Qo300

17 a7 d. 09¢-Cl-0o 3, TFoar fATT R00R1201341¥, HATY T

=TT, 2000 qgF 92 .7, 03

19 https://indiankanoon.org/doc/35346928/

¥ Law Colloquy Journal of Legal Studies (LCILS) Volume 1, Issue Il april 2021 page 5
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37.

38.

the doctrine of Respondent Superior, the basic rule of agency is looked at. In that sense, the
court sees if the master is subject to liability for the wrongful acts or omissions of his or her
servant(s) committed when acting within the scope of the employment. Courts also considers
whether the master qualifies as a principal who hires or recruits another individual in the
nature of employment to render his/her duties or service in the principal’s matters and exudes
control over the physical conduct of said individual in the discharge of the service. (Coalter,
1995) This rule was laid down in the landmark case of Jones v. Hart 90 Eng. Rep. 1255
(1698). and was, for a long time the accepted standard and tool to judge matters of vicarious

liability in medical negligence cases. il HHAT SRM3eIel G Hecddiden afadel
TN IhATIATR ET-ca Tole] el #eel fActied TATEC Yoda faareen 35
3T RAfhcAshaTe HUH aTRarcrn aifdcd foeg def 337 o) gel 39
ATCE sy

3T 3T AR hTFAdIC TR gSRIAAT W &ldcd (Vicarious liability)
3ecele FHJhT Samell HigdT 0¥ P GBI &0 HT IUSHI (2) HT “3Thel HIHAT
oMU ] HETh, 3T HHAGR a1 HHANIS & HHAH FAfFemar e
fAIde IRA Fof FSIE FHAS g1, AFqE  HUAT FEY FHAT A3
afdd, ®H, HFETl a1 HEU THR STAca STgle] T Howl cTGEAT el
ces| gehiaAT W aficd (Vicarious liability) 9 €9 gehe feum=d (Deep
Pocket Theory) IgeI ¥ 3dd fAcHledel (F) 3REAATAHIT ATFAINT STFIgEHCl
98 fad eaT g4, (@) IEudreder dAT T FEEE Wdes g, ()
tﬂ‘%ﬁﬂé?ﬁﬁﬁﬂﬁﬁﬁ%ﬂﬂﬁﬁ%gﬁﬂ?ﬁmvmmious
liability 31eT%9 S& eTdcd Fgle] ot HIAT IR ISes | WIS Hlofell FGEAT,
Riculed duT 3ty Agar FAdee Rifcdsae #Hua aTRagere &fed
gIfAca Vicarious Liability AT o3 €A 3raTfd @ gfdardy 3 3rcgdresr
Sgle] Tel af@es| YA faaear ITaRAT Holeel Yidardl R safdara
TYAT TRHT AR AR olgesh o T Holgeel @GN 3epeqen! aifica
el Uel Afleo ¥ Tfhcdhals IUUN T &l 3rEddlelel 3MHel eidet
fOFATY QU FATRH T FIET 3RTATGAT FIRA RfehcHehel IR ATRARISTE ey
eTells HUH gl AlFdel TR el TAT MURAT 3ITdd ¥ Rifshcas
TR AT &fdqfd #RI3 9ot qfdca g i

TAELT TEAT T5dlele] HAMUGUS, Wbl HI G W I @Us () AT HThTHD
fasTmer TFaetly AYGUSHN YaUT (6) AT IQH TG GUET HHRAR dar fear
cgaeyr AR gogqofa Hool SIIEAT, THIOT (L) . ..9d garg &7 ar
O HecT AR &THAT HUST ITIATIESHT 3hieHs Jar Herdar Afad gver
fafshcard Har 39eict gl Y FFEfeUd fAvael Hedecae Rfhcas
TheAT AfAAT FUAT 3Ty & TG Hell SaedT Ulelel IR FHdiedd
fasge! HrHeeUe STeFeiEdeh! cYIEUMTA TUT Y TUS AT FiARHAER [SFAary

2
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39.

40.

IIATST FRAHA T HATIEIIh FFTeilel T IRl HT a7 RIATI! ST ITaRTR
39geFd 4T YdT§ YOTTell §a115 4 EEIN fafhcaahgea! Duty Plan, Communication
Plan, Referral Protocol &+T$ of9] JReh! $IT dT ThiEHE HaTHT IUcletl Igehl AT
Rfhcasars ardfed favge! FAveds @>ar, Fas, gea foa T 3aegs
R AT dT ThTHR HETAT Siels 3UaRel feda oy o smaaes
IR0l TAR 3Tl ETffcd IETcTelhl Fodloleh dl FRIMHeA IT IR T FEId
WWWWWWWWWWNWW
THIH QU 6ol &TR-cd R AR HROT Duty AT Igehr T 37dfafser fasenr
faIwsT (Consultant Doctor) #Rgel 3. ARSI fARY T 31, WS FAR
IMfgaRsTe T AT ar dfganel g7 TR STARAT IFHR AR §F LIt
SfETs| A YA T F AedS el SAAEATTRIT Eled XTSI
HRUT A THSTAT T SRSl GERITHAT AT 0T, FeAdT, fard
AR ITURAT 35 giuce s RET e ur.for. & wrafdAsw qf¥ca (Primary
Responsibility) a7 Ycdel ddT WdigAT SifsUar Afhcadgedl aral afdica
(Secondary Responsibility) Ige! ¢i&eT 31T

TEdd faare Ui FRETOT Ve, Qels H GBI go FANSH atfaqfd s urs
ardr g st f@Fs| @ gwr ot AT &fagfd et a6 wel sew FEaeuHr
‘I U faulid g a1 dar fohr fAaRor aT Yol IR FRUEE BT HUAT
3UUR @Y, 3YUR IafUsR qiRaRe Rl 360aR Sioe I[IRIeh o1far 3maedes
Tl 3edRA Tgd A T effagfder @AfAd @ 398 3w sefed el
SUHIFATS BT, AIFATA IoT TR 3L HUAT AEA glid, FANFHIGADT JTEAT
FrToYd 3cuiesh, Joried!, Fsadehdl, gamihdr, faawa ar fedrere arfadfd
qIIcTehl TohH 3UHFAT aT [Tl Hog HgHhehl T Flefel SHITSIHD! gehaTollel
BT Howl Hlefell STAEAT {HSG| AT Seai@d aed FATReae A1 gfdardr
RIfehcaes Tur TRl aTRaREe ST gReY AMaFESRT Ao HUR g
qiSe HUhleT 37d, HEY TUT & Hid &AYd N3] 9o ool FeadtAT faur
Tel, ot Rffrcasa oToRaEr dUr Tdd @aT YalT I IUIFATS & gaeT
TR HIEATAT &Il RT3 Plolell cTIEATHG STUSIFAT FETUTUeT ST HTehT
eS| & Hid Sfaqfd PR Hed HEGEUHAT 3Mleldels Fafadhd ifRaR
vl sl AT &faqfd s i g & #Aa1ffda sfaqicda 35H &
g?—T gl Heel Hardl Hecaqu] ol AT 35 Nfeder dism 3maraAr FeRor
o] AR go—_iilthﬁt-r TETTS  ddide #Age 3RfT I e B ee
eTfaqfd e ARG T 9T g IS

3THTFAT TIGTOT UsT, wby dAT fATATael, 0be, IR NfST TIET0T VA, by
AT AT AT BRI (3 HRATEN AT &Tfaqfc FeiRon s,
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41.

42.

43.

0EQ T BISIGRT T (Fo FUROT TUT FRTeadsl) A, eby o &faqid

W AUROT it ol fAffes JMuREeens faUR 6 wel el dlfefeue

uges| [ Sl UREeH A A& A, Heddised Tleld HATATS

3R fog efayfd fauRor o =T g feeo|

3YHIFAT FIE&TUT U, 09 Y GBI 9 AT &IfAYfcierl ATEUS AR It Foawtram

T. 39CH (?) AT 3cTeidel Wl 3¢ A &faqfd aad susiedrel a3a &

forefiRor aret SErrT FUrens waEAr AEr fAuRor w6 gefe:

(@) NEd IfFdels I 0 URINS aT AATES HSc ar dEr I IJ@er
IFART,

(@) 3TAR g1 ool forfaAe! &1fd $UhIAT 3TTR IRIE3A oflead AT T,

@M R a1 AR &ffdel HROT NST il T ol i &THAAT
gl TR F,

(F) 39N goT TuF frfarer IR a1 A=l afa qEaepren qifsd cafeas
3R T A aiRaRe gl

(3) NESdR Fg HURAT A meEIAT AT s aRaRsT Fergen
qeaT T fsiged! Slifdedrets! HfAd 3ads g sgean @,

(a) NfSd TfFae el IRAT ALY 3T T 3ugFd @ 377 3,

(B) 3cUTGeTohdl, USRIehdl, T>adehdl, Toshdl T AAT Yeigdhal 3T&d ToT
aaTH UMY et TaeAqT Wl 5o |

3THIFAT TIEUT ATdAEell, bE @I HFIT 33 AT Ul W1 9 FAITSTH

ierercel &ifdqfd e fAuRer aey gifd, At ar afd eud ffd gater

Tafdd ®lefel SHITSIH IR AT S9T Fol IhA ST IR AT AIRPI, TEA

A WIod I et TEAT ATHI aT THTHI T Aoras g, algdasr ar &fa

a9d ol FIHNT a1 IRETHNT TAREe For dar FIAUT Aol TR AT FAHTRT

HEUAT FAT TR 6] Gois” ool SaEdT O

TES, 39T ST FIEIUT VA, 1009 FHI Bl 3¢ AT eTolddl NiZdes 3Ucled

gl &ifaqfciont (A AUROT el Sgrrel ol a1 TS favgers 3mUR fole

AFAS ol Qg (F) ST sTgle] A a1 9ol Rfhcaadry, AeAd=Aas I

HAThcqhd WAL a9 HANS T, (@) NEdS cqghe] Wbl ar el

AvTER @Y, () NS Tgle] WNehl HGeATdd g T, (&) difsde

SUEle] WH Hofel TAARH @H, (3) HEIR GoF&T WIOTHS HRUEE
Nfeder afFdord smaaen g afd, (@) AfEde cuge] e a1 9f nfis

&fd, (o) HEIR Tcgel IRUMH Taeq NSl AR a1 &fd Gawl 3T 3ot
&THAT, (U1) NS UGl W AAHS a1 Haelicn &ifd, (o) &ifder Jhid
T YHIT AR e 3UGF MUR, (¥) AT faear i g e
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44.

45.

46.

gHAT YU FHHIEC JUAERH NfEdes TuEa 38d Fada qfsde Rt
FATAT @Y Hool FAADT &TidYfcienl A THUROT @r folge 3mauNge diehent
S|

AT ATd SR 3T (3o FRaEr aur effaqfd feRon)  fagsarae,
ER FI fAFH R AT &ifayfd AURUER IMUR 3eadta Imerer A 2 (R)
TAfSE diisders afdqfd R Aot/ Aeme el Sggs wWEwds add
IR o] wefo o=l CErg (%) NSdems suad iR o3 dle T aredfas
3R @Yl 3aET, (@) HAAR™S 9ET, Aldel, () AR FHAG, (9)
qifsae AR, ARES T 31 3raern, (3) dgwa aikd, (§) degsa s
HIET Hool HATR Flefell STAEAT WLehl USe o |

I BISERT FEY (HT AURYT AT FRAeaded) Ve, by S GBI Y2 &l
3USHT (}) AT 39ah () wAfoiEe arfagfd feiRor a6l dgrae arEwens
foar 6] oo #el dgr () dfsdens g sifaew, aNIR®, AR T
HaelicHs &fd, (@) NETH Hog HsHhdl HT HThl gohdlelTolls Tel ITTR
&, () FHEERSH e dd T 3aedr, () @fsd qur f@eAr g
gfFda! 3ETAT, (3) 3MEradd 3UYF SEATTH 3T I ool h & U.
39EHT (3) AT “39GH (¢) FASH atfaqfd eRidar weyer aRumA FEew
NfEdeTS dcded aER aT AT HUH U 3TAR @I adr RETH 7eg
HURIAT Teald TY Ud HISIhdT TY FHA IS 8] Toio” ool cTaedT [Whio|
gifaqfd U Fraee gt =aRis 1A & HEdal WAl T Al a6 gal,
Hafee Jeredere d AR Tavaeha] el ®ifed dlel 3Eddlel SRl &Tiqic
Hegrehr2: el geor 99 AT &faqfd @URor sl a3 oo 3R T
ATIGUSHT el (F) TASdoS Ul ITH ARG AAAS A AAR
HSC a1 cAEH TFEARAT, (W) NS gl Wl aT ITAR TRBA A
3TATIAT @ (past medical expenses and future medical expenses), (31) HfScer
SEle] W AT TAAT @d, (7)) NfESder cagle] Repr FHofet
SIqEEE @9, (3) difsd T difsdwr aRare @] WA ar gl gt
s a1fa |, (@) AR qur AR sifder SR Afsa afdasr 3
TSl ITf &TACTAT g1 TR B, () NiSaR RS Hleedam R
gfidgel IR (3) DETR hele] NAr ARRF, ARAF diefas T
HaTcHS &ifd, (1) ITAR g1 FEF fhfAFer NfSawr qcg U
fasrer meeEAT AT fasRl aRaReT @eEgsr d&ar ¥ fAsrgsadt
fSfaerarsicre! AfAT 3Maeas 9ol ~gaan Td qur A=8s &fa garenr

21 HET . 00d-Cl-0wo 3, FHAT FATT 209319 01341, TATY FETAT
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48.

difsd safFasr 38X T AT giRaiRs arfgea, (1) etfds gpfd ¥ wemmg
ITERH 3T IUPFd IMUR, (€) DNfSdel el IRHT FEeHLd 3R T
3UgFd SfUUR 3T FIGe el IMURGE HEA FFalewid HegA &,
FEAT HAEAT AT AT © Hoet g0 fRd 3muR T Aerses TR
3T &ifayfcien! HOTTAT o] Ul el SATEAT HURIS| Gl Heglh! Tehvl
s¢ AT aifaqfd fAuRor sl @ifsq T Ao aRaRe s@gl] W& ar
HIASIAT hEle] Tel ITURAT o RAfehedr @, TeNTar T, DS
e 3arar T &fa, AT T Ao aRERAE 9o Ivar AR,
AITAS, HaelcHs TUT Toderel &ffd, fSfdedasesr gadd @,
ST cTgle] W Fleflel TAHRR T, 5qu|<§7rrmaﬁ3ia¢mﬁ
gololl TH &7, SR 38 T ASTeS gER Tojdel qIRaRey e
I @l Yerdeh IEdlell e Tur graads o ddd geus
AT SITEAT HUHIG|

&gl FFaetAT HRASR Hafed 3Hareldere V. Krishnakumar Vs. State of
Tamil Nadu & Ors [2015 Latest Caselaw 418 SC] &l #Hegrdl e
STORaTgTel &TfcqfcienT JMURGEAT (a) Past Medical Expenses (Tdarcerr fiferear
Td) (b) Future Medical Expenses (Hfasgerr fafehcar @) (c) Apportioning For
Inflation (HgrEMfdsr 3raEdm) (d) Apportionment of Liability — (&Tfcaenr
SISWhIS) Sl AYEUSEe AR &Tfaqfcd f@eRoT 16 oot a7elt Seora stuent
SIEeny

A Hafcd 3eleiddic  Balram Prasad vs Kunal Saha & Ors (AIRONLINE
2013 SC 528) 1 HAcardT Afhcaehy amoRamginl affaqfds 3marRegsar (A)

Quantum of Damages - pain and suffering undergone by patient (B) Emotional
distress, pain and suffering to claimant (C) Non-pecuniary loss (D) Direct costs of

medical treatment, travel and hotel expenses, cost of litigation, e fRYear
gfagfcd e Sf@ws| @ Hege! AgAr fawaaegs fageiwor arar
Hafea 3@rede Rfecada aarfRsr degmr afaqid uiRor am@r
Multiplier Method & 3uaRTeRr 3Ry T T4 §§rcr$f fAwgar @aa use
R f@Fe| Multiplier Method S 39aieTel &ffaqfcd fHEROMAT Consistency
and Uniformity ¥ Structured Formula for calculation 9cTeT ] ITTAT {esd, K
AfSHeT ATRATGR FHEQIAT TEA FHAT IIIFA Aged AFad g Nizam

Institute of Medical Sciences v. Prasanth S. Dhananka &I #HeardT fawreTer
E&%ﬁ?jqw unique circumstances of medical negligence cases, such as pain,
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49.

50.

suffering, and loss of amenities s HRUTl Hafed 3feTolcdel AT HHAT HEIhR
IR 3areeor & Balram Prasad vs Kunal Saha & Ors 1 FGaIAT HHd Fdh
fareflar  Loss of Income dcaplolehl  3GTEATAT TS Tgahl §E'\T 3w

3TFEIAThT IVTATSIE 3 &ffdel IR wgel fasala e o
HRAH Faied HeTeldel Balram Prasad vs Kunal Saha & Ors &l 3tRIsd HegTHI

GUsSATT &1fd (Punitive Damage) HFaetIAT A SATEAT IRl S| The claimant

has made a claim for punitive damages amounting to USD $1,000,000 against AMRI Hospital
and Dr. Sukumar Mukherjee. This is intended to send a deterrent message to reckless doctors
in India, considering the major difference in the standard of living between India and the
U.S.A. The claimant has cited cases such as Landgraf v. USI Film Prods and Destruction of
Public and Private Properties v. State of A.P. , where punitive damages were awarded as a
deterrent for outrageous and reprehensible acts. In Welch v. Epstein, a neurosurgeon was held

liable for reckless therapy, and punitive damages were awarded ool HTEC &:Iﬁqcﬁ
fauRoAr  guseha  &1fd  (Punitive Damage) 0TI 3T HfAsTeRr
STIRETEIhT ST 3T deterrent FASTT T g1 T T&AT &Il reckless
and reprehensible acts T ST JeTeT IS Al SeolT HUH S| IFd HegAl

aricel referenced Lata Wadhwa v. State of Bihar, where punitive damages were awarded to

send a message against unsafe conditions maintained by organizations $7=iT foTer grdr

AT sAlc IS S| The Supreme Court of Ohio in Dardinger v. Anthem Blue Cross
Shield et al awarded USD $19 million in punitive damages in a medical negligence case,
highlighting the significant role of punitive damages in deterring negligence 8=t 3o d

JeTedel 3MFAT Idellhad TAT JEdd INH &, R 3Fd HGHAT GUsIT
&Tfclepl FHeATgehsl TR BTl 3hidth, Lata Wadhwa & Ors vs State Of Bihar &
Ors (Writ Petition (civil) 232 of 1991) HeeraT 3ifd Sf@d fAecarssr i aaRkuenr
ST Burn Injury and Death HURI ATATHT ARATT Haled 3ETelddT aTicehl

dbare  Mrs. Rani Jethmalani o o 316 “the refusal to award punitive or

exemplary compensation itself is grossly erroneous, particularly, when the hazard took
place, solely on account of negligence on the part of the organisers and for such

negligence, the company must be held responsible” 8§ foTenr grdies THeR
a& Tafea 3MeTeide Punitive Damages have been taken into account 371t thaer
INH T

TEIT HeAT Hoh ReY IaHd AAA Sliael 3@ &gl avaes
ATFdsT HeFel HIEUT Jghl, TASTRl TcT&T FCIAT TAHTR, HFSAAT AT
gfed Wl 3TTAT AT TRSeTAT I Tfchood| d, FUSS ARG JFaeell
Ve, Q063 H TEAGAH SASS ANMRehehl TIEOT T HATSh FIE&T et
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Togehl gificd @l TN TIRTH ©| Flefell FIAT HETIT T JrATHEHAT
U39 SIS ARTRGR RAfFcHPT ATIREATER HROT g o T 3G
gihr Sfadenr &1fd, 3de 9l 3HEd @37, IRGRS H@eEF ¥ fawHr
UG AFR el YU FEC, AAHS delrd, 3w &ifd, FcgaEhRH!

NN

GAH! 3T Hedlohel geldel GTES |

EAATS STGEATIAAT Jgohl DI ThieHSD HAT YagHAT 3Ud THedT TTh!
FRUT §el ICH RGeS TR Gueaii T 3T ShiEAgea g1 cqaearaeh
FACAT Tl Hichel SNTEHA FAIUT FIRGHI HRUT Hololl HUR GUSHT
HIEATATS ALToR IR GEJd HEGIAT 39 IRTAT { FFafedd Rfdhcasgesic
aéreTs gAse AT &ifaqid sisfesy uef i

3qerd &TfAqfeien! Tehd fTefiROT aTef SFaEAT Blel ecRITSe TUAT FeTAAT Jghl
Aetedessd IURAT Nl SWeo, FTEAS CET TAINSIHAR ATARHAT TEIT

IRTH & -

Principles of Compensation in Elements Considered in Calculating Consumer
Consumer Law Compensation Protection
Act, 2075
Restitution and Reparation Actual Loss (Pecuniary Damages):
e The goal is to restore the consumer to | e Direct monetary loss: e.g., cost of defective goods 52(F)
the position they were in before the or services.
harm. o Medical bills or repair/replacement costs. 52(B)
e Includes replacement, repair, refund, o Loss of income or business resulting from the
or monetary compensation. defective product/service. 52(C)
Legal Costs and Expenses
o Reimbursement of filing fees, lawyer’s fees, and 52(F)
other expenses incurred by the consumer.
Deterrence Punitive Damages (if applicable)
o Compensation can be set at a level e Awarded in cases of willful misconduct or gross
that discourages repeat violations by negligence.
the business. e Intended to punish the offender and deter others. 52(F)(G)
Proportionality Consequential Loss
e The compensation must be e Indirect losses caused by the offence (e.g., loss of
proportional to the harm caused— use, inconvenience, loss of business reputation). 52(F)(G)
both actual and potential. o Potential loss for recovery and rehabilitation 52(B)
Equity and Fairness Duration and Impact
e The award must be just and equitable, | ¢ How long the harm lasted, and the extent of impact
considering both the consumer's loss on the consumer’s life or business. 52(D)(E)
and the trader’s conduct.
Consumer-Centric Mental Agony or Harassment
e The process should favor consumer e Compensation for mental suffering, stress, or 52(A)
rights, especially when power inconvenience due to unfair treatment, delay, or
imbalances exist between the business fraud.
and the consumer.
52. 3edlUd He TGEAT TUT FecfSed Jaoed dUl 1A AT FAEE

wEdd faarear 3% 3Rudres Rifscasdie 8T aTRareRr FROT @ gReY

o AN

lelalenl gendlellel

35 TYATIAT IRTH @I T 9
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53.

54.

55.

HAMS 3eqcrerdr foRepr fAffer deldel foe @R A dad e &ifd
(Pecuniary Damage) ¥. Ub&,&R0|- AT &Pl sTTST AT STFAT T. (¥, 300]—,
forst ardler Hegr et U U SgH FATSR! FHi WAL d9dR T 3.
,b0,000|-,  IFYATCIRl STIGEATIHRIT oTURATE! dUT TAfhcHsRal ITARIHS
SITIRATEIeRT HIROT fORTEANRT 9T felel Ao1S FIEFA g1 TR gaT STaRaTIehllens
cuselg &ifd  (Punitive Damage) a9 &. W, &3,%00|-; TORTHART IRAR k]
TRl 3ocgeT &Tfd (Indirect Damage) STE IRAREP! HeEd I[ATICIR  HEGSIC
AT HFIATIR T, TRARAN hfFdgeel 3TIR T HeaJueaadd HA el
IATTHT IFEAT AT &. §,:0,000|— TORTHAS IFSIFGA TIAT TGN TRAT ARIRH
i, Seudl T I faEes W fGaddesd Wepr 3@ add &. ¥R,900|- I
fSRTIeRT 3TAR TRT3eT T STRETErRl HROT SRR Hcguedld dri¥eh HEhRRAT
3rafersry quT Hegehl e T AANHER YRARAT Rl a7 Tel ool AR
st &fd (Damages caused by Mental Agony) ardd §. o, 00, loo|- FHA NI
SIEAT T. Y&, (2, 000|- A Hidardlgeere &Tfdqfd (Compensation) RIS UI3e]
AT g afEeo|

Al AT FHegueaTd HUR gohidel TRUMH Fed Gaen 3fdd, Afs
dur IR gl §AT a9d THHSE T 9, 00,00, 000|— (Ui HS TN
gfagfd aua #ug uBd AW e foue dfETo| Akl & g yAor qur
IMUNAT AT &Tfaqfed oR13e] oof g1 IS¢ Gollded Heheh! 37ae AT &fEE|
afaqfcd sRI3eT REEEIe U Hcgeal HRUT Wl A AR Gded T
AR g U §eol IR WD g T df3ders afadfd R 9f
AT §&T| I¥dd HSGA dicel gl SAEfSH aTfadfd RIS Ief gdse
YR HRUT AT Gell3d Aqbhl T AR yALEE TAT AW TATSHRT
Jardide qur rearenias effaqfd swEe wfhe e AefEer adier s
SAHFR Y9 e

T T heTall ar EAT Wl ¥ RAfhcasegs IO GEAHT FT TSIy
TERT ITEYTAT T¥cd Fel  (Vicarious liability) 31a¥UT FolAT g W) 3
3FYcTelel X-Ray Ha&THT Radiologist I Ifddead UI3el STGEAT IR, HThiTHSD
HeTHAT JUUSFT Awgsr AV /wedecave Afhcadds Adhedl 3Telsy
Eﬁ?ﬁf AT IR HRUT HThITHE HETH A ThcdhedRT g Bl OAT )
a9d Rfcas Hear FUdreEe dgle] 9ol affagfder afdca 3= BFT 3yaEAT
ArCR N

aay, AMY 3caf@d a2 YAURE dAdec foao foxEen fadws Rfsrcaesnar
gaeT fQar MhiTAT HFETAT 3Ucicy BT RAfhc@drd N 3UAR HRIAT
SITIXATEY $TUhT 7o SRIeT fSRTATR! JaTAT AT 3ot go TR STPTHT,
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deqeard e fawefer fAfd 208111113 AT A @AT HUA 3OEATAT
gfaacigedl JAEUEH FRUT THReaAT SRIHR A TAd 75 Hdgemars
AN, AWEH, 3k TEMITHR &fd aal IVH YT ITHIFAT HETT
UsA, 2075 @I GBI 51 HAGH! ITURAT Yidad! RAfecHese 3T. TS FAR
MgaR T 37, AT fAffEe S8 $.3, 05,5001 (3ERE @i om@ dig
goIR Uig & ¥IT) FT &l T wfaardr 3» giucer tos REd d=ex wr.for.se
¥.50,70,000]- (&ERW TOd & TAU AR ¥YAN) ThA THT  STFAT
$.56,81,0001- (DYl o THAT g FHAN) gfdardigesre adrars arfaqfc
q9q fEems #Rg o sEd|

d9fld_@us
A 3gt SAITGH ardrel 9faardy 1. RISt AR MigaR T 1. YN AFRee
S8y ¥.3,05,5001- — (el oM@ UM goIR 9rg I T4 Td2r gfaardy 3 gidved
s RET decX W.fd.9€ ¥.50, 70, cco|— (TAH ol O gl oA &Tfaqfel
IS U3l SEIhTel HIGT SHITTHBT ofald He[eh! galell I Higar, 2074 & gw
229 (1) SFATSH IR T F&AE Sear 3fered dgfla @ i 3ufdaa

geTelis Qigr Tfedre! el 235 AT haol FATeadda oifer dgiad AEHET aiky

frATTaR 78 e @A go8 ey -

dJo g o regey

23 1O MRS s | T
goTelr g 318 - BT Hsd

s wFad 20¢2 W A5 2% TF YA 5 YHA-—--——————————————o - |
e yATONFTor fAfT 1¢RAY1¢

Y- T A Iy~ 3 gRTee s RAd Jvex o1 @A/ g afadfd Rem$ @3 (081-CP-0001) IS .
31



